MOSS

	Find Support Programs
	Older Persons High Rise Support Program  (OPHRSP)
	Housing Support for the Aged Program  (HSAP)
	Transitional Outreach Support Team  (TOST)
	Connections Program
	North and West Regional Children’s Resource Program  (NWRCRP)
	Bright Futures-Children’s Specialist Support Service
	Crisis Response Program
	Catchment Youth Refuge
	Youth & Family Program
	Darebin Assertive Community Outreach (DACO)
	Hume Transitional Support Program
	MOSS Planned Activity Groups



	How you can help
	Donations
	Corporate Support
	Ambassadors
	Volunteer
	Fundraising
	Leave A Bequest
	Pre-tax Donations



	About MOSS
	The MOSS Story
	Our Vision & Mission
	Our Partners
	Child Safety Commitment
	Consumer Commitment
	The Team
	Blog
	FAQs
	Annual Reports
	Join the MOSS Team



	Resources
	Research
	Links & Contacts



	Contact




Get HelpDONATE


Let’s work together to end homelessness

	
		
			


 














	I need assistance with Homelessness
Housing Support
Social Support
Family Violence
Family Mediation

 for Someone
A child or youth
A single
A family
A senior
a couple

 in 
	

	
		
		

	

	
	









		

	





	
		
			
    
                
            
        

                
            
        

                
            
        

                
            
        

            





		

	







	
		
		
			

		
	




	Our Purpose
	Our Approach


Our Purpose

"Striving to end homelessness, sustaining housing, strengthening communities."

	
		
			At MOSS, we’re a proud community-based support agency. Since 1989, MOSS has supported vulnerable Victorians, providing life-changing alternatives to our community’s most vulnerable people.

We exist to provide vulnerable Victorians experiencing homelessness or housing vulnerability, life-changing support and programs designed to make them feel secure and empowered.

We have wrapped our arms around the community, providing much-needed access to support, housing and social options for people who experience homelessness or at risk of becoming homeless. 


		

	

Take a look at our Support Programs


Our Approach

"MOSS treats all people equally by ensuring they feel welcomed, connected, involved, secure and supported."

	
		
			MOSS services rely on a consumer-based model that focuses on the well being of the people who aim to help. We aim to be a committed organisation that puts our consumers at the heart of everything we do.

Our five commitments:

	Welcome: We treat everyone with respect, focusing on building mutual trust in a safe and engaging space.
	Connected: We seek to understand. We listen. We connect to understand your needs
	Involved: Making people feel valued and involved is in our DNA. Building confidence, working with you to access the right support and programs. Empowering you through your choices.
	Supported: We are relentless in our focus to support you every step of the way. We take action and help change.
	Secure: We enable our clients – building a sense of security, independence and hope for the future.


Our commitments are held up by a series of overarching principles underpinned by the DHHS Service Delivery Standards: Empowerment, Access, Engagement, Wellbeing, and Participation.


		

	

Take a look at our Support Programs












	
		
		
			

		
	

Our blog
The latest stories from MOSS

	
		
			
    
                
            
                
                    
                

                Homelessness service says tent cities growing in Melbourne’s north

                






More than 30,000 Victorians are homeless, an increase of 17 per cent over the past five years.
In Greater Melbourne, many of those sleeping rou...
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                Vale Uncle Jack Charles

                









It is a very sad time at MOSS.
Our beloved MOSS Ambassador Uncle Jack Charles has died aged 79.
 
Uncle Jack Charles was a Boon Wurrung...
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                Maya’s story

                






“I had no one to rely on, no family, no friends, not a single soul.” – Maya* (name changed to maintain privacy).
In 2015, Maya was sponso...
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Read more stories





How you can help
Lend a helping hand to end homelessness

	
		
			Support from the community and business sector can have a significant impact on the lives of those who are at risk of homelessness. Corporate sponsorship allows MOSS to help even more people facing uncertainty. Still, the simple act of a chat with a friendly face can have an unimaginable effect on someone’s social and emotional wellbeing.


		

	


	
		
				Become a volunteer
	Help us raise funds
	Offer corporate support



		

	





	
		
		
			

		
	









Donate
Your generosity offers fresh hope

	
		
			When you give generously, we’re able to continue assisting children, individuals, and families overcome barriers that put them at risk of homelessness.


		

	

DONATE










	
		
			Social media


		

	


	
		
			Follow our community 


		

	


	
		
			    
      Something is wrong.

Instagram token error.


      

      

      
        
          

          
                  
        
                                                

      

      

                

        

                

        

              

      

    

            

		

	












    
    
        
            Sign up for the latest news and updates        
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         This certification meets the requirements of AS/NZS ISO 9001:2015

   


    
   This certification meets the requirements of the Department of Human Services Standards
	

	
		
	
	

   
	 	
 




                    
                        	
                                    
                                
	
                                    
                                


                    

                    			 © Merri Outreach Support Service Ltd 2021. ABN 42 318 912 323. All rights reserved.

All donations of $2 or more to Merri Outreach Support Service Ltd are tax-deductible.



		                

                
                    			 

Merri Outreach Support Service (MOSS) acknowledges the traditional custodians of the lands and waters of Victoria.

 

MOSS is a place where people of diverse genders and sexual orientations are welcomed and supported.
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Work With Us


×




To apply for the selected role, please fill out the form in full and attach resume to be considered for any opportunities.

 Application for 




 























	
		Upload file
		

	

	Please upload your resume (PDF Doc).
	






























